Page: 1 of 2

[image: image1.png]TecTraX «? Network Technologies

Hetwork Technology & Software Professionals





Computer Network Service Agreement
TecTrax Network Technologies is pleased to offer the following service agreements tailored to our individual clients needs. Select an agreement type from the following options and mail or fax a copy of this agreement using the information supplied at the bottom of this page.

Agreement Type (Select an Agreement Type)
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Included Services: 
· Quarterly - General Cleaning and Maintenance of all Onsite Computer Server and Desktop Systems, visual inspection of all components etc. 

· Monthly Remote File Server Maintenance and Diagnostics (where available).

· Monitor and Resolve Backups to ensure they are always running.

· Monitor and Resolve Server Error Logs

· Monitor and Update Anti-Virus & Security Programs.

· Monitor and Apply all Server Operating System Updates.

· Complete Fault Diagnostic Reporting.

· 24/7 Support

Any Additional Onsite Service Rates that are not covered by this agreement type are charged at a cost of: $50.00 per hour.
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Included Services: 

· Quarterly - General Cleaning and Maintenance of all Onsite Computer Server and Desktop Systems, visual inspection of all components etc. 

· Quarterly - General Cleaning and Maintenance of all Onsite Printers and visual inspection of all components etc.
· Bi-Weekly Remote File Server Maintenance and Diagnostics (where available).

· Monitor and Resolve Backups to ensure they are always running.

· Monitor and Resolve Server Error Logs

· Monitor and Update Anti-Virus & Security Programs.

· Monitor and Apply all Server Operating System Updates.

· 24/7 Support

· Complete Fault Diagnostic Reporting.

Additional Onsite Service Rates that are not covered by this agreement type are charged at a cost of: $50.00 per hour.
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Included Services: 

· Quarterly - General Cleaning and Maintenance of all Onsite Computer Server and Desktop Systems, visual inspection of all components etc. 

· Quarterly - General Cleaning and Maintenance of all Onsite Printers and visual inspection of all components etc.

· Quarterly - Onsite Diagnostics of all Onsite Computer Desktop & Server Operating Systems and Installed Software Applications.

· Quarterly - Onsite General Maintenance and Fault Resolution of all onsite Peripherals and Network Cabling, including System Backbone, Routers, Switches & Hubs.

· Weekly Remote File Server Maintenance and Diagnostics (where available).

· Monitor and Resolve Backups to ensure they are always running.

· Monitor and Resolve Server Error Logs

· Monitor and Update Anti-Virus & Security Programs.

· Monitor and Apply all Server Operating System Updates.

· 24/7 Support

· Complete Fault Diagnostic Reporting.

Additional Onsite Service Rates that are not covered by this agreement type are charged at a cost of: $50.00 per hour.

Billing Information (Select Billing Type)
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[image: image8.wmf]Anually - Invoices are sent out once every Calendar Year


Note: This Agreement must be ratified by the Purchaser.
(Travel expenses may be required for none local clientele).

Company Name
Name:

_____________________________________

Title:

_____________________________________

Signature:
_____________________________________

Date:

_____________________________________
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